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iNTi!OPUCTlON

Durin:', the winter l97(), a tucly conducted by the Cooporat ive
^,

Project 'Lo improve C!ultinuin Eduction and a number of additional

community orani:.-.ation-'; in an attompt to determine the educational needs

of somi: P000 full nnd 11;!1-C-Lii!:c employees of 159 human service agencies in

the four county Capital Di:;trict of New York State. This research, reported

herein, surveyed 3140 individuals e.iploycd hy the foll;wins; modernly selected

Alb -Inv_ County Based

Albany Y.M.C.A.

Arbor Hill Community Cens:er

Camp Opportunities, Inc.

Child Development Center

Community Maternity Services

Governor Clinton Council, inc.,
Boy Scouts of Anerica

Neighborhood Resource Center, loc.

Planned Parenthood Association

Project Equinox

Robin Child Care Center

The Salvation Army

Senior Service Center of the
Albany Area, Inc.

Home Aide Service of Eastern N.Y. Saint Francis Home for Girls

LaSalle School for Boys

Leukemia Society of America, inc.

Trinity Place Chile Caro Center, loc.

*Additional sponsors of the study were the following:
Albany County Opportunity, loc.
Commission on Economic Opportunity for the Rensselaer

County Area, inc.
Council of Community Services of the Albany Area, Inc.
Human Services Planning Council of Schenectady

County, Inc.
Sarato?la County Economic Opportunity Council
Schenectudy Community Action Program, Inc.
united Way of Saratoga County, Inc.
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Con,,tv P.J!,ed

y4,1 t''," C11, j,i`t Trey El,V;; (jab

C;I 1:0! ( I `: Troy .4 i v ter

,a)(! S-rvftc, lnc. United W.ly the noh:i\A-Hud:;oil

Area

the I;Harded

Cuuprv

cri c Soc i et y The Salvat ion Army

Schen,,at:!da Couata LJsed

People's Advisory Service

Schencetady County, Visiting Nurse Service Association

13:c. of Schenectady County, :inc.

Children flo,l'.e !-;ogiety Washington Irving Educational Service

pAti for the stnly were collected by me:ins of a survey questionnaire, and

were sHip;oilucntir c.led, key punchod and analyzed by computer. Frequency

and percentage di,:,11-ibutions as well zls cross-tabulations of key variables

wore geacrated by the "Statistical Package for the Social Sciences" (or SPSS)

computer pr:gram.

RESEAPCH F1ND1NCS
_

Study findings are presented in three sections: 1) respondent profile,

2) interest and participation in eontinuig education and, 3) analysis of

a,gencie!,, surveyed.

Res_pondent Profile

Tables 1 throuli 6 provide a description of the positions held, age,

se':: and educ.itional background of the 30 individuals who were interviewed

in the survey.
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rt.); OCt'llp o A;;cui. e:;

Z el R,.spoust.

13.8Z

6.5Z

4,7%

CeP: 0.6%

Cwnu;e1,,I. 9.1Z

oflicor/boocypr 3.8%

Group v..,,r1:er 5.0%

1sform:itiou zAsd rcferr:A coordis:Ator 0.9%

amilyst 0.0%

Public rel:Itions specialist 1.2%

P1.-Annor 0,9%

Pr00%Im director 5.3%

Ro.searcher 0.0%

Secretnry 10.1%

Other

No rn/9onsc 0.3%

TABLE 2

Number of Hours lespondents Were Required to Work Each Week

Number of flours % of Responses

20 hours or less 7.1%

21. to 35 hours 39.1%

36 or more hours 52.9%

No Response 0.9%

6
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TAM': 3

of Respondents

Au 201 RosTondents

Under 21 years 2.6Z

21 to 29 ye;Irs 39.1%

30 to 39 years 22.4%

40 to 49 years 18.27,

rn to 61 years 14.7%

62 years or older 2.11

No Respon;:o 0.92:

TABLE 4

Sex of Respondents

Se- % of Responses

Female 67.6%

Male 31.8%

No response 0.6%

TABLE 5

Respondents' Highest Educational Achievement

Level

Some high school

High school diploma or equivalent

Some college credit

Two year college graduate

Bachelor's degree graduate

Post bachelor's credit

Master's degree

Doctorate

Other

No response

7

% of Responses

3.8%

13.8%

14.4%

9.1%

17.4%

1C.2%

16.r%

0.3%

7.9%

0.6%
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TABLE 6

Length 01 Time Since Respondents Finished "Formal"

Length o1 Time

Education

7, of Resooe

Less than I .year 9.17

1 to 4 years 23.87

5 to 9 years 13.8%

10 years or more 36.5%

Not complet J 15.9%

No response 0.9%

Tables 1 through 6 indicate that t. ,.tjority of the 3000 or so human

service agency personne' who are emplo d in the Capital District are younger

than 40 years of age, female, recent college graduates and work full-time. It

is interesting to note that 37% of the survey sample did not feel that the

14 choices presented in Table 1 adequately described the position they hold

in their agency.

Intcres.t and Participation in
Continuing EducaCion

Tables 7 through 14 provide a breakdown of the interest, motivation and

past participation in continuing education courses expressed by the sample

studied.

TABLE 7

Types of Continuing Education Courses Taken in the Past 3 Years

% of % of

Credit Courses Taken Responses Non-Credit Courses Taken Responses

Traditional cliss(cs) 34.4% Workshop(s) 52.1%

Television course(s) 1.5% Conference(s) 46.2%

Correspondence course(s) 1.87. Discussion group(s) 40.3Z

Institute(s) 16.57. Other 8.2%

Other 8.5%

8
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TABLE 8

Tvpes of Continuing Educat.ion Courses Rei_Tond,:.ut:': Would

Like to Tat:L. in the Future

Credit Cones Would Like to e 7. of Responses

Traditionnl elas(es) 57.6%

Television course(s) 13.2%

Correspondence course(s) 11.5Z

institute(s) 39.1%

Other 4.1Z

Non-Credit Courses Wouid like to Take % of ResTonses

Vorkshop(s) 65.9%

Conference(s) 49.7%

DiscusSion group(s) 46.8%

Other 3.5%

TABLE 9

Reason Respondents Would Participate in Future Continuing
Education Courses

Reason % of Responses

For general information 11,2%

7o improve your work performance 48,2%

To advance in your job 18,8%

Required by your job 1,5%

. To get a new job 5.0%

For personal or family reasons 5,9%

For social or recreational purposes 2,9%

Other 2,6%

No Response 3.8%

9
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TARLE 10

Length of Time Re:Tondents Would RP Willing to Travel to a
Continuing Education Program

Length of Time

15 minutes

30 minutes

45 minutes

60 minutes

More than 60 minutes

No response

TABLE 11

of Re:Lnonses

18.2%

51.8%

13.2%

10.0%

4.1%

2.6%

Distance Respondents Would Travel to a Continuing Education Program

Distance % of Responses

5 miles or less 11.2%

6 tO 10 miles 19.7%

11 to 15 miles 19.1%

16 to 20 miles 20.3%

21 to 25 miles

26 Miles or more 11.5%

No response 2.6%

TABLE 12

to Which Respondents' Employer Would Reimburse
Continuing Education Costs

pavme- or reimbursement

Part_ pdyment or reimbursement

None

Do not know

No response 10

% of Responses

7.4%

10.3%

32.9%

46.5%

2.9%
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TABLE 13

Amount Resp(ndent Would Be Willing to Pily for Continuing
Education Courses Over a 12 Month Period

Amount 7. of Responcs

Nothing 13.5%

$50 or less 27.9%

$51 to $100 31.5%

$101 or more 22.6%

No response 4.4%

TABLE 14

Time(s) at Which Respondents Would Prefer to Take
Continuing Education Courses

Time(s) % oi Responses

One morning a week 20.6%

Two or three mornings a week 9.7%

One evening a week 57.4%

Two or three evenings a week 20.3%

Weekends 10.6%

One afternoon a week 20.0%

Two or three afternoons a week 6.2%

One full day a week 9.1%

Other 4.1%

Tables 7 through 14 indicate that human service agency personnel are highly

motivated to take continuing education courses, when compared with the region's

general population. (See Nurnberger, R.C., A Profile of Need: A Study of

Post-Secondary Education Needs in Northeastern New York State.) The vast

majority of the persons surveyed indicated that they could be classified as

educational "users", and an even greater number stated that they would like

to attend classes during the next year.

11



When asked the reason why thcy participate Li luture continuing

education courses, roughly 7 O h vey respondens LIdicated that it was

to improve work performance or -(1% ince in their jobs. By and large, the

general population takes courses to 1-ecome better informed.

The agency personnd surveyed and the general population indicate an

unwillingness to travel more than 25 miles (or 30 minutes) to school, or to

attend classes more than one or two evenings per wi:e.k. 20% of the sample

did say that they would be willing to attend classes 1 morning or afternoon

per week.

The majority of the respondents indicated a willingness to pay $50 or

$100 per year for continuing education, and 18 % received full or partial

tuition reimbursement from their employers. It is interesting to note that

nearly half of the persons surveyed did not know if their employers would pay

for courses taken.

Table 15 indicates the percent of the sample who.would like to take

courses in any of the 43 subject areas listed in the survey questionnaire.

Since it was felt that this information does not adequately reveal the

sample's interest in these courses, a number of cross tabulations were

performed and are listed in Tables 16 through 21.

12



-10-

TABLE 15

Type(s) and Level(n) of Courf&N Pc!.pondent!; Woo!d Like to Tuke

Course Type

Grantnmaw:hip

lit rilillil t tiry

Level

19.17

Advanced

Fund ra I i ny, 19.17 7.97

General and npecial revenue !dvirin;,, 0.37

Bu4,et 20.37 1.17

Bookkeepinr,

t:ecord keepfn-,

1) 67

10.97 6.1)7

In t crvi (w I riy, 20.67 16.57

Pub I 1 r iuI.i t 32.97 14.17

Effective communluntion techni(ple:: 25.97 )0.37

Ef feet VC t III' Iii)'IIiI 21.67 /AZ

Cennw; d;ita ior community d .1/0 ( t 11.87 2.47

Statktic!; 10.07

Social rene:irch 10.17 O. '17_

Pror,ram 24.17.

Inforimmion aourcw; !or Iiiiiii.iii ,orviee?;

wflukern

idvilt yIii hit lirl11.11 111.i , .)1
orp,an I ;.;( I ()I

14.17

1 . 67_ 5.07

/ /1 1 1(1 1 1 1 1 1( 1. 1 1111 III it I N t

r'ii('t liii. .111(1 l.-).lI h;o; r; id I , .11
gm/yumm4:0 n

16.27

11.27

2.17

2.9Z

County chatter' 1.17 0.07

!;chool bout (In :Ind :a hool dint r 1( t 12.17 2.67

Feder a 1 ler,lt,1.11 I vo III (it otirwri I.

St ill I ((t hirll I I t.141t I %/1' lit 1)1 l'!:i1Cri 13.117. .1.27

CrIM1111111Ity law 19. /7.

Stall development and tralnlnp. modeln
1 3

. /I
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t",

_7.

Int rcultIct y Adv.itit.,(1

.!;111)i'l '. .111'; HJ:' !,1,1 I !, 211. lc; )().(17,

I ) 1 `). ();', 1.67

tl. i II . I; ' : i 4 ! 1 t ',.. - d I I I I . r)'/' 4 . / 7,

.! ; y . t I : , 1 i 1 I ! .. , I .. 10.6:: 'I. 57

pr II.,.1,1. ,!. ":(.1.,v..,.:,t 20.'17 I 1.27

t":11 1...4 !, p.,1 I ii )1,.11 1,1, v,,,,I,.1... 9.42.: 2. (17

OW ;:IIIII I t ',' ,( 1.1111 :HI 1,:i p14, ( , o .,

.11111 t ' .1!II fill, . I A. /7: ').117

!,t,, 1,1 ',kat, Iti. 57 l',.87,

(4 t.t,I, ,/,.1:. I 9. AZ I t;.1t7

l':(,1 I I Itr, 1....1 t I, ' I ,:.1 i I t , . ' .1 I I, I I r , .. I I 1 . I / . f r.. / . 17.,

I,I.II,,,I. it I , '.' II ;) 1 ill f. I t'l .II I 4 :,. .ilid ( 1 rI I f., ii, %I.L. 1. IL

(II I it e 1,1 tt. I WI! c. ii.2.7 9.17

1,, I Hitt I i I .io!fillij'.(1.if i,11 I .1. (i7. /I. /7,

N.It I I t I,I. ) / . AZ A. /Z

I ,,Itti..t I I Hi 1 t., 1,11i,i'it." 21 .../7 U. 'IZ

) .t,:,1 I ,, , 111,11-, I IIW. ./I). ',IL V. "L.

W.,I I I Iii'. t/ I I II I hi' .1dII i f I i41 I (.. ',7, /. I Z

H.t., 1.11 t ,I,t. It !till 1 2 . 67. 0 .17.

1,111, At I, il 1.-.7. 1,,,H;../ 1 /. I 7. (I. '1"/.,
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TABLE 6

lype Coure Desired Broken Down By Time(s)
Be!;oudent Would Like to Take It

(l'er.:ent the Fotal I;ample)

Typo
_

co.int!..law;hIp

Fund rAkIng

c,euer.11 ..pecial revenue :..haring

i

1;u(d.l. lily;

l'oLi,1 1) I

I lit lig

i. re! at lou.4

I . 1 1 I 1 1 vi. ochn (1,1(.!;

111 I I.. I vi. (/1' t mod la

.1,1f .1 I h)f (17 (low.] iwiriont.

Ntai h.0

.,1,1 1,11 t11

1'1 ry,f 111.11 |on

wAt Ion ..00rro!. for Imm.in f;PI re

l'Pr!;

Id, I I lit 111.1t 11111

Ike 1. lund.mental:. of thy rimputer

NI I til I III i /. ley,a1 11.4,:1,. III 11)1'111

11

y 11.111 of

10,411 dr: 1, 111%1 ICI ti

1.1.111./ .1 I 100..1,11 Ivo pi, Ileo.r:tiffi

.11 .11 ti; 1 ..1,11 1 vi. fat It'fflftoft

f'..mtmli 1 I 7 I.11W

411 1 /4 1 ra 1 1 nr, sm)(1-.!1 15

1 morning 1 evening 2-3 evening 1 afternoon
per week Ter week _per week _per w ek

INTRO

6.5%

5.3

3.5

3.8

2.4

2.1

3.8

6.8

4.7

5.9

2.1

2.9

4.4

5.9

2.9

4.4

1.5

1 .8

2.9

5.9

ADV

1.2Z

1.8

2.4

0.9

1 .2

5.'3

2.9

5.9

1.8

.3

.6

2.1

3.2

2.1

.1

.6

1.2

.9

4.1

5.3

10.0

5.9

5.0

9.4

18.8

I 5.9

11.8

5.6

1 1 .8

14.1

10.9

1.9

8.8

4.1

2.9

6.2

5.6

1.1

1.5

.3.5

ADV

1.Si

2.6

.3

4.7

/1.1

9.7

7.4

1.1.. 5

.9

'3.8

5.0

6.8

5.9

2.6

1.2

2.1

1 .8

2.1

2./1

2.1.

9.4

INTRO

4.4%

5.9

2.9

6.5

4.1

4.1

6.2

8.5

6.8

7.6

3.8

2.9

6.2

5.9

5.3

4.1

2.4

4.1

4 . 1

5.1

7.1

ADV TNTRO

.3% 3.8%

1.2 3.2,

1.8

.9 2.4

1.5 2.1

.6 1.8

2.6 2.4

2.4 4.7

5.6 4.1

5.0

.3 1.2

2.6

1.2

2..1.

2.9

2.1.

. 9

1.2

.9

. 9

.3

2.1

4.1

14.4

6.5

6.2

3.8

2.9

2.6

1.2

2.9

1.8

2.6

4.1

7.4

ADV

. 3%

. 6

1.2

.6

1.2

3.2

1.8

3.5

. 9

.3

.6

1.5

3.2

2.1

. 9

. 3

.3

. 9

1.2

. 6

4.1
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TABLE 6 (cont'(1)

1 morning 1 evening 2-3 c2vening

per week per week per %.Jek

1 afternoon
per week

Coure Type INTRC ADV INTRO ADV INTRO ADV INTRO ADV

Supervision & consultation
fundamentals 4.1 3.8 10.6 9.7 4.1 3.5 5.0 2.9

Management by oljectives (M.B.0.) 3.8 2.1 9.4 4 7 3.5 1.5 3.8 2.1

Maulgement models 2.6 1.5 6.5 2.6 2.6 1.5 2.9 1.5

Sy!Jem analysis 2.6 .9 4.7 2.6 3.2 1.2 2.6 1.5

Pr ;ram development 4.4 2.9 11.2 6.5 5.9 2.4 5.9 2.6

Citizen participation models 1.5 1.2 4.4 2.1 3.2 2.4 .6

Community organization prof!esses
and techniques 3.2 2.1 6.2 3.2 5.3 .6 3.2 1.5

Social planning 3.L 1.Z 8 8 3.2 5.3 1.8 4.1 1.2

Group work 4.1 5.3 11.5 8.2 4.4 5.9 5.9 5.0

Working with committees and boards 5.0 1.2 11.5 3.5 3.2 1.5 4.1 1.5

Grammar review for secretaries
and clerks .9 .6 4.4 3.2 1.5 1.2 1.2 1.9

Office procedures 1.8 .6 3.5 4.7 1.8 1.8 .9 1.5

Volunteer administration 2.1 1.2 5.3 1.8 2.4 1.8 2.4 .9

thIlrltion 2.9 .3 8.5 2.4 4.1 2.1 3.5 1.5

Counseling techniques 5.6 11.8 7.4 4.4 5.6 5.6

Family counf;eling 5.6 12.1 6.2 4.1 4.4 6.5

Working with the addicted 1.8 2.1 7.4 2.9 5.3 2.4 2.1 1.8

Special education 2.4 8.8 8.2 4.7 4.1 3.5 2.9

Education psychology 2.1 6.8 9.4 4.4 5.9 2.9 2.9

16
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TABLE 7

Type of Course Desired Broken Down By County
In Which Respondent Is Employed

(Percent in Each County)

Course Type

Grantsmanship

Fund raising

General and specii. cvenn lharing

Budgeting

Bookkeeping

Record keeping

Interviewing

Public relations

Eftective communication techniques

Effective use of the media

Census data for community development

Statistics

Social research

Program evaluation

Information sources for human services
workers

Identifying information needs of
organization

Use and fondamertals of the. computer

Structure and legal. basis of local
governments

County charter

:;chool boards and school districts

Federal legislative processes

State or local legislative processes

Community law 17

N - 186 N = 47 N --- 102

Albany
INTRO

Rensselaer
ADV

Schenectady
INTROADV INTRO ADV

19.9% 3.8% 25.5% 14.7% 1.0%

21.5 10.2 14.9 4.3 15.7 4.9

12.4 19.1 9.8

21.0 8.6 21.3 8.5 18.6 2.0

11.8 8.6 8.5 4.3 15.7 3.9

10.8 6.5 8.5 11.8 6.9

22.0 15.6 8.5 1.9.1 21.6 16.7

29.6 16.1 34.0 L2.8 37.3 9.8

27.4 18.3 21.3 23.4 24.5 21.6

22.6 9.1 25.5 2.1 19.( 5.9

10.8 3.2 17.0 9.8 2.0

11.3 7.5 6.4 2.1 7.8 3.9

12.9 .5 27.7 2.1 .1.9.6 9.8

25.8 13.4 23.4 6.4 18.6 7.8

23.7 10.2 25.5 8.5 23.5 8.8

15.1 8.1 19.1 14.7 2.0

14.0 3.2 14.9 19.6 1.0

13.4 1.6 2.1 2.1 1.0.8 4.9

8.1 4.3 5.9

12.4 2.7 8.5 2.1 1.2.7 2.9

11.8 2.7 1.0.6 2.1 12.7 4.9

L2.9 2.7 12.8 2.1 15.7 4.9

24.2 7.0 8.5 .16.7 6.9



TABLE 7 (cont'd)

Course Type
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Albany

INTRO ADV

Staff development and training models

Supervision and consultation
fundamentals

Management by objectives (M.B.0.)

Management models

Systems analysis

Program development

Citizen participation models

Community organization processes
and techniques

Social planning

Group Work

Working with committees and boards

Grammar review for secretaries
and clerks

Office procedures

VolunWer administration

Nutuition

Counseling techniqu2s

Fmnily

Working with the addicted

Special education

Education psychology

18

Renss4aer Schenectady

INTRO ADV INTRO ADV

26.3% 19.4% 27.7% 12.8% 18.6% 13.7%

19.9 19.9 19.1 8.5 20.6 9.8

15.1 9.1 14.9 6.4 12.7 5.9

13.4 6.5 6.4 6.4 9.8 1.0

12.4 4.3 6.4 4.3 8.8 2.0

19.9 14.5 31.9 4.3 13.7 7.8

10.2 3.2 10.6 4.3 6.9 2.0

16.7 7.0 17.0 6.4 8.8 3.9

17.2 7.0 14.9 10.6 22.5 4.9

20.4 21.0 25.5 12.8 14.7 18.6

16.1 11.3 25.5 14.7 2.9

8.6 8.1 8.5 6.4 8.8 4.9

6.5 10.2 12.8 6.4 9.8 7.8

12.4 4.3 17.0 4.3 9.8 5.9

16.1 2.7 10.6 6.4 23.5 6.9

21.5 .5 12.8 10.6 33.3 24.5

20.4 .5 23.4 12.8 27.5 24.5

L4.0 8.1 12.8 4.3 21.6 6.9

13.4 .5 19.1 19.1 21.6 8.8

19.9 .5 12.8 12.8 22.5 13.7
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TAME 18 (Cont'd)

Course Interest Broken Down By Amount Respondent

Would fay for Continuiry; Education Annually

NOTHING $50 or Les:: $51 - $100 $101 or more

-
l )u!'0 IVO0 liM0 ADV INTRC ADV .INTHC ADV INTRO ADV

:0;;,ervision & consultation

rundamentals

.3% .6% 5.0% 2.9ri 8.8% 6.2% 5.9% 5.3%

:lanlf-7,0ment by objectives (M.B.0.) .3 .6 2.6 2.1 5.6 2.9 5.9 2.1

i.:1::.i ement models .6 .3 2.4 .9 4.4 2.1 4.1 1.5

L;ys`om analysis .9 2.4 .6 3.2 1.5 3.8 1.5

dJvelopment .6 1.5 5.6 2.1 7.6 3.8 6.2 3.5

f7i.,,Hrn participaion models .3 .9 .9 3.8 1.8 4.1 .3

mnnity nri:anization processes
and techniques

.9 .3 1.8 1.5 5.6 3.5 5.9 .6

Lit planning 1.2 .9 4.1 2.1 7.4 2.1 5.3 1.5

Gr up work 1.2 .3 5.6 5.6 7.9 6.5 4.7 5.9

Workihi% with committees & boards 1.2 4.4 2.1 6.5 3.5 4.7 1.5

Gim,r review for secretaries
and clerks

orci,! proccdurQ0

.9

.6

.9

.9

2.6

2.6

3.5

4.4

2.9

2.6

1.8

2.6

2.1

2.4

.6

.6'

Veiusteer administration .6 3.5 .9 4.7 2.9 3.2 .9

Nutrition 1.5 .3 5.6 1.8 6.2 1.5 3.5 1.2

couae1im Lechniqnes 1.8 1.5 6.2 7.6 7.4 7.1 5.9 4.4

Emily counsoling 1.8 1.8 5.6 7.1 8.5 7.1 5.3 5.0

Workinc; with the addicted 1.2 .3 5.6 1.2 5.6 3.2 4.1 2.1

:;pecii1 education 1.8 .9 4.4 2.6 5.6 4.7 5.9 4.4

Education psyeholor .6 1.8 4.7 3.5 4.4 5.6 4.7 6.2

2 0
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TABLE 19

Course Interest Broken Down By
Position Held by Sespondent

Cour.....e Type

Grartmanhip

Fund raising

General & special revenue sharing

Budgeting

Bookkociiing

Ficcori Keeping

Interviewing

Public! relations

Effect:ye communication techniques

Lffective use of the media

Census data for community development

Statistics

Social research

Program evaluation

information sources for human service
workers

identifying information needs or
organization

Use & fundamentals of the computer

Structure & legal basis of local
governments

County charter

SehoO1 boards & school districts

Federal legislative pro(2008e3

State or local ',-gislative processes

Cominun ity 2 1

Staff deveWpment & training modeln

N=47 N=22 N=16
TYPE O

N=31

POSITION
N=17 N=18 N=37 N=126

ADMN1-
STRATOI

CASE

WOiiKEi4

CLERK

TYPIST

COUN-

SEL013,

GROUP,

WORKER

PROGRAM

DIRECTO!

SECRP-
TARY OTHER

5.3% 1.8% .3% 2. 1% 1.2% 2.4%. 5.9%

1.8 .9 3.5 1.5 3.0 2.7 6.8

2.9 1.2 .6 .9 .6 2.4 .9 2.7

6.1 1.5 1.5 1 . 8 .9 3.0 2.4 8.8

2.8 .6 2.4 1.5 .9 1.2 4.5 5.0

1.2 1.8 2.4 1.2 .9 1.2 3.0 5.3.

5.3 4.4 1.2 4.8 1.8 J 6 2.1 12.6,

7.9 2.4 1.8 5.0 1.8 3.9 14.11 16.7

5.0 3.5 .6 5.2 2.7 3.8 3.8 17.4

3.5 2.1 .9 3. 3 .9 3.6 1.8 12.4

1.5 .9 .6 2.7 .9 2. 1 .6 4.4

3.0 .9 .9 2.7 .6 .9 1.2 14.4

4.2 2.1 1.2 3. 3 1.5 2.1 2.1 12.3

8.8 3.0 .9 4.1 1.8 11.11 1.2 9.1

2.7 3.3 .6 14.7 2.14 3.8 2.1 12.1

2.7 1.8 1.2 2.11 1.2 2.1 1.5 6.8

2.9 1.5 .6 1.8 .9 1.2 1. 4.7

1.2 1.2 1.2 1.8 .9 1.2 5.0

.6 .6 .3 .9 .3 .9 .6 2.4

1. .9 .9 1.8 1.5 1.2 1.2 5.9

1.2 1.8 .6 1 . 8 .6 1.5 .9 6.2

2.1 2.7 1.2 2.4 3 1.2 1.2

1.8 3.0 1.2 5.0 1.8 1.2 2.7 7.7

9 .4 3.6 .6 5.3 3.3
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TABU 19 (Cont'd)

Counne Eroken DuW11 Ry

Pwiition Hc.!ld By Renpondcnt

Collr:_tC Ty p-

:;1,11.,(!rv to1 iox

II:IWIC.-:flent !Cy obj!.!(...1,iV(.., (M.8.0.)

11:1WW7TPHL

Syntem

Progrnm dov,.

Citizen pnticipation moieln

Community :0")Hotjr.):1 proccne:i
and tohniquen

pionnin

Group work

Working with committccn ond hondn

Grmmor r..view ror ueerctrlen
and elerkn

Orrice proceduren

Volunteer adminintration

Nutrition

Counneling technique

Family counne]ing,

Working with the addicted

edueotion

Education pnychology

TYPE OF P051TION

USE CLEki:

f1TE6TOi WOkKEi

7.4r; 1.5%

7.0 1.5

11.1 1.2

3.3 .6

6.8 2.7

.9 1.5

3.6 2.1

.9 .6

2.4 1.8

1.8 1.2

N.1 4.4

4.1 5.6

2.1 1.0

2.1 1.8

3.0 1.5

CGUE-

SELOi

Ck0U1

WOI:E1
:1',ECEE-

TAkY

.9%

.9

.6

.6

1.2

.6

.6

1.9

3.3

2 .4

1.2

1. 5

1.5

1.5

1.8

1.8

1.5

14.7%

1.2

1.8

1.5

2.7

3.0

6.2

1.8

.9

.9

.9

1.5

7.11

3.8

3.6

1.57;

.6

1.2

.6

1. 5

. 9

1. 2

1.2

3.6

1.5

.9

.6

1.2

1.8

2 . 4

.6

1.8

2. 1

2.4

1.8

2.1

3.6

2.1

2.7

2.1

3 , 6

3.2

.3

2.1

.9

3.3

2.7

1.5

.6

1.2

2.1r/

1.0

1.2

1.2

1.5

. 9

. 9

1.5

1.8

3.3

ti.0

5.3

1.8

2.1

1.5

2.1

1.2

2.7

6.2

3.2

3.3

10.5

3. 5

9.4

12.3

7.11

3.0

5 . 3

10.9

16.7

15.3

9.4

16.;,
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TABLE 20

COUPC Anter,.::;t Broken Down By

Ace of kenpondent

(.:onyn r Typ

r:t 1 !II;

: i U ryv,-:ne:2 nl:rinc

liool:1:,.ep

.1

i,r,, ,r medh

Cennun commi:flity (LvHoPmrit,

f'.tn1

.f_106.:11 reni:irc'h

inform:tin :;011!'(!Y1; rOr hUMAII nervice

worNrn

Identifylnc infortmitioh needn of
ocmiy,Aion

U,;1! fundnmentnln of the computer

:.;trueture bnnin or 1pc-,11.1

covernmentn

County eftirter

:Thhool bunrdn nehool dintrietn

Vodel.:11 lecinJntive proeennen

:1tAte loe;11 lecinkitive

Communit.y

aaff development & Lraininc modol3

23

N=142 N=76 N=6? N=57

29 ;try. under

INT!'.0 Any

8.57,

1 0 . 6

r,.9

9.1

10.3

16.2

1 3 . 2

11.8

7.4

. 0

8.8

12.4

13.0

8.8

8.2

5.3

2.9

5.9

5.3

7.4

10.9

13.2

.97

2.9

2.9

3.5

3.2

7 . /1

6. 2

9.4

.9

2.9

5.0

3.8

1.?

1.5

2.1

2.6

3,8

6.8

30-39

5.0'1

3.2

5.0

3.5

5.9

5.0

5.3

2.9

3.2

5.9

5.6

2.6

2.9

1.8

3.5

3.5

3.2

r 3

40-49 50 nnd older

ADV iNTKI AI)V INTRO ADV

3.27 2.47

2.11 2.6 1.8 1.2 .9

2.6 . .9

1.2 -).J 8
1 . 5 2.1 1.5

1.2 2.6 1.5 .9 .6

1 . 5 1.5 1.2 .6 .6

2.6 3.2 3.8 1.5 2.6

4.4 6.8 2.1 3.5 1 . 5

11.7 r -)
. ) ?.4 2.7

1.5 11 lj 1.5 l.2 .6

.6 .9 .9 .6

1 . 5 1.2 1 . .6

3.2 r
1 . 3.5 .6

2.6 rJ 2.)I 2.4 1.2

3.5 2.9 2.1 1.8 .3

2.4 2.4 1 . 5 1.8

.9 3.2 .6 1.8

.3 1.2 .6 .3

1.8 .6

1.5 2.6 .3

.9 2.11 .6

2.1 1.2

1.8 2.9 .3 .6

4.4 5.0 2.6 2.4 2.7
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TABLE 20 (Cont'd)

Courbe interebt Broken Down By
Auc or Dcbpondent

29 and under 30-39 40-49 50 and older
______________

Courbe Tylp:: INTNO ADV IMO Ai)V INTkO ADV INTRO ADV

Supc..rvl:i i r):1 & (c,I-:'_:u 1 t rIt. ton

fundantblb
10.35 5.6':: 4.7% 4.4N 3.2% 3.2% 2.1% 1.8%

Mmai_...,emnt by oDj.:etiveb (M.1".0.) 6.5 2.1 3.5 2.6 3.5 1.8 1.5 1.2

1-lnac,ent. m,)d- 6.5 1.5 2.6 1.2 2.1 1.8 .3 .3

Sybt,.T] anly.;i- 4.7 2.6 3.2 2.1 .9 .6

Prouram develent 11.8 5.9 3.8 2.9 3.5 1.5 1.2 .9

Citizen virticipation modelb 4.4 1.2 2.6 .9 1.8 .9 .6

Community orumiz-ition procebbc
and techniqueb

8.3 2.6 3.2 1.8 1.8 1.2 1.5 .3

Social plbnninu 8.3 3.5 4.7 1.8 2.9 1.2 2.7 .3

Group worl: 9.7 9.4 3.8 5.9 3.8 '2.4 2.1 1.2

Workinu with committeeb and boarrL, 9.7 2.1 3.2 2.6 3.2 1.5 1.8 .9

Gramm:1r review For beeretaricb

and clerkb

2.4 2.7 2.6 2.4 2.4 1.2 1.2 .9

Office proeedureb 2.1 2.7 2.6 3.5 2.1 1.5 1.5 1.5

Volunte.er adminibtration 5.6 2.1 2.6 1.2 2.1 1.5 2.11 --

Nutrition 7.1 2.6 5.3 .6 2.6 .9 2.4 .6

Gounbelinu teehniqueb 13.0 10.9 4.1 5.6 2.4 2.9 2.1 1.8

Family counbelinu 13.0 1U.3 3.8 6.2 2.1 1.8 2.6 2.7

Worklnc, with the addicted 8.5 4.4 4.4 2.4 2.4 .3 1.2

Special_ education 9.7 7.1 3.5 3.8 2.9 1.2 1.5 .6

Education pbyeholouy 6.5 9.4 3.5 4.7 2.6 2.6 1.5 .3

. 2 4
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TABLE 21

lntcrest Broken Down Py Educational
Achievements of Respondent

GrantsmAnship

Fund raisin

General & pcc iai revenue sharilv:

Hudgetirg

Bookkeeping

Record kconlng

lnterviewinc,

Public relations

F(Tc.Live comunleation techniques

Hfrective use of the media

-sus data fut community dcvelopmcnt

Statistics

Social research

ProgPM11 evaluation

Information sources for human service
workers

Identifying information needs of
organization

Use & fundamentals of the computer

Structure, & legal basis of local
governments

County charter

School boards & school districts

Federal legislative processes

State or local legislative processes

Community Law

Staff development & training models

2 5

HIGHEST EDUCATIONAL ACHIEMENT
r.,13

;;;O:1111:

11..S.

11747

GRAD

111-119 N=31 N=59 N:=55 N=56 1,1,28

OTHER
SOAE
COLL.

ASSOC.

DEGREE
BACH
DEM GRAD

MAS-
TERS

01 1.2% 3.2% .1.5% 3.0/ 6.2% 5.61, 1.2%

1. 2.4 5.3 2.7 4.4 5.6 5.0 1.2

1.2 2.6 .6 1.5 3.5 2.9 .6

.3 3.5 5.6 1.2 4.7 3.1 6.2 2.0

.6 3.8 5.0 1 . 3.3 1.2 2.7 1.2

.6 2.4 4.2 .1 .5 2.7 2.7 2.7 .9

3.3 5.6 3.3 6.7 8.2 6.2 2.7

.6 5.3 8.6 5.0 8.6 7.9 7.4 3.6

.3 11.1 6.7 3.6 9.8 10.3 8.6 3.3

1.8 5.0 2.9 5.6 7.7 5.9 1. 5

1 . 2.7 .6 3.2 3.2 2.11 .9

.9 3.0 1.5 2.1 4 . 2 3.0 1. 2

.6 2.7 6.2 3.3 5.3 5.6 14.11 2.7

2.1 4.4. 2.4 7 . 4 8.6 7.9 2. 1

.6 3.0 6.5 3.8 8.3 6.5 3.9 1.2

.6 2.7 11. 1 1.5 3.8 3.6 3.9 .6

1.2 3.8 1.2 3.2 3.5 11. 1 1. 2

.6 1.2 3.0 .6 3.0 3.8 2.1

.3 2. 1 .9 1.2 2.4 .3

1.2 3.2 2.9 3.5 3.0 .6

.3 1.2 3.0 4.1 3.0

1.2 2.9 1.2 3.6 3.8 3.8 .6

.6 3.2 11.7 2.1 4.7 5.3 4.4 .6

.3 3.3 6.2 2.9 7.9 9.1 8.8 2.7
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TABLE 21 (Cont'd)

Course Interest Rruken Down Ry Educational
Achievement oi Respondent

HIONES1 EDUCATIONAL 1 IEVEMENT

Course Type

SOME
H.S.

11.S.

GRAD
SOME
COLL.

ASSOC.
DEGREE

BA11.

DECREE
SOME
GRAD

Supervision & consultation
fundamentals

.6cf, 2.4% 4.7% 2.1%, 7.11 6.4%

Mar.. .1 by objectives (M.B.0.) 1.5 3.9 1. 2 3.6 5.6

Management models .9 3.3 .6 2 . 1 4.4

System analysis .6 J 0 .3 2.14 1;.0

Program development 3 2,1 14.7 3.0 6.2 7.3

Citizen participation models 1. 5 3.3 .9 1.5 2.4

Community organization processes
and techniques

.3 1.5 14.7 1. 8 3.8 3.0

Social planning .6 3.3 6.5 2.9 3.9 3.5

Group work .6 3.8 6.7 3.6 8.5 6.1

Working with committees and boards 1.2 2.7 14.4 2.1 14. 7 4.7

Grammar review for secretaries
and clerks

.3 5.8 4.4 .6 .9 .6

Office procedures .3 5.3 5.0 .9 1. 2 .9

VAuntee- administration .9 1,8 14.4 .3 2. 1 3.3

Nutrition 1.2 3.2 3 2.1 3.3 3.8

Counseling techniques .6 3.3 6.8 H 10.0 9.4

Family counseling .6 3.9 7.7 44.5 9.1 r 8.

Working with the addicted .3 1.8 5.6 3.3 5.6 2.7

Special education .3 2.4 5.9 3.3 5.6 5.9

Education psychology .6 3.9 5.0 14.14 4.2 5.2

2 6

HAS-

TENS OTHER

9.1% 2.7%

5.9 1.2

4.7 .3

4.4 .6

7.3

3.0

5.2

3.6

7.4

5.0

.6

2.1

3.5

5.9

8.5

3.3

5.0

.6

3

1. 5

.3

1. 8

1. 8

1. 2

1.5

2.14

2.14

1. 2

2.1

.b
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TAM.:

Direct Servic,. 17 b

Indirect 0 1

b
Institution:11 1; 5

Non-institut o:1,111 ?

United WAy
c

8 6

Not Uhited W.ly 9 1

Total 0 Agencies 17 7

0 Emplycos S-rved 186 47

a Procram directly invoves clients

2

0

1 3

1 3

1 2

1

2 6

5 10?

6

0

bprograms are 1-imarily building centered (e.g., Albany Home for Children)

c
Recipient of United Way funds

Table 22 provides a break,.:, )f tyi..s of agencies which were surveyed

and the counties in which they are Table 23 provides an analysis of
the types of courses in which the survey respondents expressed interest,
broken down by the types of agencies in which they were employed.

27
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TABLE 23

Coure 1:1!cre: I n

fty, lype or Ai'.-nc..y

';-2333

Cour2;..

:'!.

Fun.:

General :1 r-ven'ic

Budge-

flooke-

Record

Intervi

Public rintes

Effective co-mnierati3n techniques

Effective u:;.- of

Census r,r community development

Statistics

Social reoarch

Program evaluation

Informrition sources for human service
workers

Identifying information needs of

organization

Use & fundamentals of the computer

Structure & legal basif, local

governmc.

County (2harter

School boards 4 school districts

Federal legislative processes

State or local legislative processes

Community Law

Staff development & training models

28

Nz7

fl1PI.VT

INTHO ADV

IDIM...C.T

It;Tho I ADV

INTITUT.

P:TNO APV

%0N-INSTIT.

INnO ADV

15' 2.6 .9 13.5 c). 6 1.8

19.7 .3 15.6 4.1 4.1 3.8

12.1 .3 .6 8.5 1 .3 4.1

19.4 6.8 .9 . 14.7 6.2 5.6 .9

12.6 6.2 .6 9.7 4.4 2.9 2.4

10.9 6.2 8.5 4.1 2 4 2.4

20.6 16.2 4 16.8 12.9 3.8 3.5

32.9 13.5 . 25.9 9.7 7.1 4.4

25.9 19.7 4 20.9 15.3 5.0 5.0

22.4 7.6 .3 18.8 4.7 3.9 2.9

11.8 2.4 7.9 1.8 3.8 .6

10.0 5.6 7.6 24.7 2.4 .9

19.7 10.3 .6 13.8 8.2 6.5 2.1

23.8 10.6 .3 19.7 8.5 44 2.1

24.1 9.1 . 17.9 6.5 6.2 3.2

15.3 5.0 .3 12.1 3.8 3.5 1.2

16.2 2.1 10.6 1.8 5.6 .3

11.2 2.9 8.2 2.1 2.9 .9

7.1 5.0 2.1---

12.1 2.6 9.7 2:6 2.4

11.8 3.5 9.4 2.9 2.4 .6

13.2 3.2 .6 10.3 2.6 3.5 .6

19.7 5.9 16.5 3.8 3.2 2.1

24.z. 16.2 .3 18.2 12.6 6.5 3.8
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TABLE 23

Course Type

(Cont'd)

DIRECT

INTRO ADV

INDIRECT

INTRO ADV

INSTIT.

INTRO ADV

NON-INSTIT.

INTRO ADV

Supervision & consultation
fundamentals

20.0% 15.0% .3% 15.9ci 10.6`° 4.4%

Management by objectives (i.R.0.) 14.7 7.6 .3 11.2 4.4 3.8 3.2

Management models 11.2 4.7 .3 7.4 3.2 4.1 1.5

System analysis 10.6 3.5 7.9 2.1 2.6 1.5

Program development 20.0 11.2 3 17.1 7.9 3.2 3.2

Citizen participation models 9.4 2.6 3 7.6 1.2 1.8 1.8

Community organization processes
and techniques

14.4 5.9 3 10.9 3.8 3.8 2.1

Social planning 18.2 6.5 .3 3 12.6 5.3 5.9 1.5

Group work 19.1 18.8 .3 14.4 15.6 5.0 3.2

Working with committees and boards 17.6 7.1 .3 13.2 5.9 4.7 1.2

Grammar review for secretaries
and clerks

8.2 6.8 .3 3 6.2 5.3 2.4 1.8

Office procedures 7.9 8.8 3 3 6.5 6.2 1.8 2.9

Volunteer administration 12.4 44 .3 3 9.4 1.8 3.2 2.9

Nutrition 17.4 4,7 12.4 2.6 5.0 2.1

Counseling techniques 21.5 21.2 15.9 16.8 5.6 4.4

Family counseling 21.5 20.9 15.6 16.2 5.9 4.7

Working with the addicted 16.5 7.1 12.4 5.9 4.1 1.2

Special education 17.6 12.6 14.1 12.1 3.5 .6

Education psychology 14.1 17.1 .3 10.6 15.3 3.5 1.8
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TABLE 23
(continued)

Course Type

N=201

UNITED

INTRO

WAY

ADV

N=139

NON -

INTRO

U.W.

ADV

Grantsmanship 10.6 1.8 8.5 .9

Fund raising 11.2 6.2 8.5 1.8

General & special revenue sharing 7.9 .3 14.7

Budgéting 12.9 5.0 7.4 2.1-

Bookkeeping 7.6 4.14 5.0 2.14

Record keeping 7.1 4.4 3.8 2.1

Interviewing 10.9 9.1 9.7 7.14

Public relations 17.9 10.6 15.0 3.5

Effective communication techniques 114.14 12.6 11.5 7.6

Effective use of media 13.2 4.7 9.14 2.9

Census data for community development 5.9 2.1 5.9 .3

Statistics 5.3 2.6 4.7 2.9

Social research 12.1 6.8 8.2 r. )

Program evaluation 11.5 7.14 12.6 3.2

Information sources for human service
workers

15.3 5.0 8.8 14.7

Identifying information needs of
organization

8.5 3.5 7.1 1.5

Use & fundamentals of the computer 10.0 1.5 6.2 .6

Structure & legal basis of local
governments

5.6 1.5 5.6 1.5

County charter 3.8

School boards & school districts 7.6 1.2 4.4 1.5

Federal legislative processes .7.6 .6, 4.1 2.9

State or local legislative processes 7.9 .9 5.9 2.4

Community Law 11.5 2.6 8.2 3.2

Staff development & training models 12.6 9.7 12.1 6.8
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TULE 23
(continued)

Course Type

.UNITED

INTRO

WAY

ADV

.NON -

INTRO

U.W.

ADV

Supervision & consultation
fundamentals

11.2% 8.8% 9.1% 6.2%

Management by objectives (M.B.0.) 9.1 5.0 5.9 2.6

Management models 5.3 3.2 6.2 1.5

System analysis 6.2 2 1 4.4 1.5

Program development 11.8 5.3 8.5 5.9

Citizen participation models 5.3 1.8 4.1 1.2

Community organization processes
and techniques

9.1 3.5 5.6 2.4

Social planning 11.2 4.4 7.4 2.4

Group work 11.5 10.3 7.9 8.5

Working with committees and boards 10.3 5.6 7.6 1.5

Grammar review for secretaries
and clerks

5.6 5.0 2.9 2.1

Office procedures 5.3 5.9 2.9 3.2

Volunteer administration 8.2 2.9 4.4 1.8

Nutrition 12.6 2.6 4.7 2.1

Counseling techniques 12.1 10.0 9.4 11.2

Family counseling .12.9 10.6 8.5 10.3

Working with the addicted 10.3 2.9 6.2 4.1

Special education 9.7 7.9 7.9 4.7

Education psychology 7.1 9.7 7.1 7.4
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CONCLUSION

This study was conducted to determine the educational needs of an estimated

3000 individuals who were employed during the winter of 1976 in 32 human service

agencies iu A-fuany, Rensselaer, Saratoga and Schenectady Counties. The data

which were collected in this survey indicate that human service agency personnel

in the Capital District are typically younger than 40 years of age, twothirds

female and graduated from colleg within the past 10 years. They are highly

motivated to enroll in continuing education courses, particularly those which

are scheduled one night per week.

Tables 15 through 21 of this report identify a number of skill areas in

which human service agency personnel would like to take courses, the times and

location at which they would like to take them, how mUch they would be willing

to pay for them, and a variety of additional data. This and related information

will be transmitted to every college in the Capital District in the hope that it

will be of use to them in identifying and meeting the unique educational needs

of the region's human service agency personnel.
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HUMAN SERVICE CONTINUING EDUCATION SURVEY

NAME

DO NOT WRITE IN THIS SPACE

1. I.D.
2. Direct
3. Institutional
4. #Full-time
5. fPart-time
6. County
7. United Way

COUNTY OF RESIDENCE

EPLOYING ORGANIZATION

ZIP CODE

* * * * * * * *

The purpose of this survey is to determine the continuing educa-
tion needs and interests of human service workers employed by not-
for-profit organizations. The results will be used to make available
more of the courses in which you are interested.

Your participation is voluntary and the information you provide
will be handled in a confidential manner. At no time will the informa-
tion be associated with you or your agency.

If you have anv questions, please contact one of the sponsoring
or!lanizations listed onthe last nage. Thank you.

* * * * * * * * *

Pla,e the appropriate number in each blank space to the right of
questions 1 to 11.

1. POSITION (please identify the one position that best describes
your work).

Administrator 01

Caseworker 02

Clerk-typist 03
Community organizer 04
Counselor 05

Fiscal officer/bookkeeper 06
Group worker 07

Information and referral coordinator 08
Legislative analyst 09

Public rplations specialist 10



EMPLOYING ORGANIZATION

* * * * * * * *

The purpose of this survey is to determine the continuing educa-
tion needs and interests of human service workers employed by not-
for-profit organizations. The results will be used to make available
more of the courses in which you are interested.

Your participation is voluntary and the information you provide
will be handled in a confidential manner. At no time will the informa-
tion be associated with you or your agency.

If you have any questions, please contact one of the sponsoring
orpanizations listed onthe last nage. Thank you.

* * * * * * * * *

Place the anprooriate number in each blank space to the right of

questions 1 to 11.

1. POSITION (please identify the one position that best describes
your work).

Administrator 01

Caseworker 02

Cle0-typist 03

Community organizer 04

Counselor 05

Fiscal officer/bookkeeper 06

Group worker 07

Information and referral coordinator 08

Legislative analyst 09

Public relations specialist 10

Planner 11

Program director 12

Researcher 13

Secretary 14

Other (nlease specify): 15

34
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HWW: SEn10E EW.:CATI0,! SURVEY - 2

2. How many !lour arc your requirj to rk each wee?

20 hours or less 1

21 to 35 hours 2

36 or more hours 3

3. Your ane is?

Under 21 years 1

-21 to 29 years 2

30 to 39 years 3

10 to 49 years 4

50 to 61 years 5

62 years or older 6

4. Your sex is?

Female
Male

5. Aat is your highest educational achievement?

1

2

Some high school 1

High school diploma or equivalent 2

Some college credit 3

Two year college graduate 4

Bachelor's degree credit 5

Post bachelor's credit 6

Master's degree 7

Doctorate
Other (please specify):

9

6. How long has it been since you completed your
formal education?

Less than 1 year 1

1 to 4 years 2

5 to 9 years 3

10 years or more 4

Not completed 5
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1-1LIU SERVICE EPUCATIIM StMEY - 3

7. Uhich one of the folloHng hest describes the reason

you would participate in fut!lre continuing education
programs?

For nereral information 1

To improve your rk performance 2

To advance in your job 2

Required by your job 4

To get a new job 5

For personal or family reasons
For social or recreational purposes 7

Other (please specify):
8

8. How long would you be willing to travel to a

continuing education prorram?

15 minutes 1

30 minutes 2

45 minutes 3

60 minutes 4

iiore than GO minutes 5

9. Hou far would you be willing to commute from

your ho;i.e to a continuing education program?

5 miles or less 1

6 to 10 miles 2

11 to 15 miles 3

16 to 20 miles 4

21 to 25 miles 5

26 miles or more 6

10. Would your employer pay or reimburse you for

continuing education costs (tuition fees)?.

Full payment or reimbursement 1

Partial payment or reimbursement 2

None 3

Do not know 4

11. Hoy much would you be willing to pay for con-
tinuing education courses over a 12 month
period?

ilothing 1

$50 or less 2

$51 to $100 3

$101 or more 4 ,
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Hu; SERVICE COI:TUWING EDUCATIU SURVEY - 4

PART II

!!rite the wimbcr "1" in the appropriate bldnk for each type of con-
tinuing education course that you have participated in during the
past 3 years. If you have not participated in a particular type of
continuing education, be sure to leave tne space blank.

Credit Courses

1. Traditional class(es)
2. Television course(s)
3. Correspondence course(s)

Institute(s)
5. Other (please specify):

cpn-Credit Courses

6. Horkshop(s)
7. Conference(s)-
3, Discussion group(s)
9. Other (please specify):

Write the number "1" in the appropriate blank for the ways in which
you would participate in future continuing education programs. If

not interested in a particular type of continuing education, please
leave the space blank.

Credit Courses

10. Traditional classes(es)
11. Television course(s)
12. Correspondence course(s)
13. Institute(s)
14. Other (please'Siiecify):

lon-Credit Courses

15. Workshop(s)
16. Conference(s)
17. Discussion group(s)
18. Other (please specify):

_

Write number "1" in the appropriate blanl: for the time(s) you would
be willing to take a continuing education course.



6. Uorkshop(s)
7. Conference(s)
3; Discussion group(s)
9. Other (please specify):

Unite the number "1" in the appropriate blank for the ways in which
you would participate in future continuing education programs. If
not interested in a particular type of continuing education, please
leave the space blank.

Credit Courses

10. Traditional classes(es)
11. Television course(s)
12. Correspondence course(s)
13. Institute(s)
14. Other (please specify):

ion-Credit Courses

15. Uorkshcp(s)
16. Conference(s)
17. Discussion group(s)
18. Other (please specify):

Urite number "1" in the appropriate blank for the time(s) you would
be willing to take a continuing education course.

19. One morning a week
20. Two or three mornings a week
21 One evening a week
22. Two or three evenings a week
23. 'Aeekends
24. One afternoon a week
25. Two or three afternoons a week
26. One full day a week
27. Other (please specify):
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HUAI SEnVICE conTINuIu EUCTI SURVEY - 5

Place a "1" in front of those courses you would take on an
introductory level. Place a "2" in front of those courses you would
take on an advanced level. Co not write both a "1" and a "2" in
the same space. Leave blank any space next to ,:ourse in which you
are not interested.

Grantsmanship

Fund raising

General and special revenue sharing

Budgeting

Bookkeeping

Record keeping

Interviewing

Public relations

Effective communication techniques

Effective use of the media

Census data for community dvelopment

Statistics

Social research

Program evaluation

Information sources for human services
workers

Identifying information needs of
organization

Use and fundamentals of the computer

Structure and legal basis of local
governments

County charter

School boards and school districts

Federal legislative processes

State or local legislative processes

Community law



Bookkeeping

Record keeping

Intervieoing

Public relations

Effective communication techniques

Effective use of the media

Census data for coffimunity devt.l.ym(:kt

Statistics

Social research

Program evaluation

Information sources for human services
uorkers

Identifying information needs of
orgdnization

Use and fundamcntals of the computer

Structure and legal basis of local
governments

County charter

School boards and school districts

Federal legislative processes

State or local legislative processes

Community law

Staff devAopment and training models
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SEI:VICL Lui!TL:LliG - 6

So.)ervision
fundamentals

Management by objectives (M.B.G.)

Management models

System analysis

Program development

Citizen participation models

Community organization processes
and tochliques

Social planrinfj

Croup worl!

Uorkinn with cornittees and boards

Grammar review for secretaries and

cler!:s

Office prou:dures

Volunteer administration

NuIriLion

Counseling techniques

Family counseling

Working with the addicted

Special education

Education psychology

Please specify below any other subject areas in

which you would like to participate.
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HUMAN SERVICE CMITUIUIV; EDUUTIOfl SURVEY - 7

Part III completes our requests for information. If you have

any other comments about your continuing education skill needs or

this questir,nnairo, please use the space below. Thank you for your

cooperation.

* * * * * * * * *

This questionnaire will be picked up within forty-eight hours

by representative of the survey. Thank you.

4 2
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SPONSORS

Alhany County Opportunity, Inc.

Commission on Economic Opportunity for the
Rensselaer County Area, Inc.

7,i7 of Community Services of the Albany,
Arna, Inc.

Hudson-rohawk Association of Colleges and
Universities

Human Services Planning Council of Schenectady
County, Inc.

Sdratoga County Economic Opportunity Council

Schenectady Community Action Program, Inc.

United Way of Saratoga County, Inc.
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